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Have a consistent introduction habit
Chit-chat
Be curious during the history collection
Listen.
Listen.
Listen.

THE INTRO



Make a fuss over the pet
Talk your way through the exam
Make a tx plan before you open your mouth
Avoid wishy-washy words
Wide estimates
Add an hour to time estimates
Surprise and delight strategies

THE MAIN EVENT



Make a plan for the next time you will see 
each other
Wrap up strategies
SOAP the chart immediately

THE OUTRO



“True confidence doesn’t come from you not having 
any fear. It comes from trusting yourself to act in spite 

of your fear.”

-Barbara DeAngelis









THANK YOU!
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